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The current state

• 2-3% (230K) admissions from medication errors costing $1.3 billion annually

• 17% pathology and radiology tests are duplicated

• 20% of medical errors are due to incomplete patient administration / admission 

information

• 50% of nurses' working hours are spent on administration and paper work



A secure, legislated, patient-controlled, electronic summary of 

an individual’s key health information, able to be accessed by 

authorised individuals and registered healthcare providers 

involved in a person’s care anywhere in Australia at any time.

My Health Record



Clinical Documents: 

• Shared Health 
Summaries

• Event Summaries
• Discharge Summaries
• Pathology & Diagnostic 

Imaging Reports
• Prescription Records
• Dispense Records
• Specialist Letters
• eReferrals

Medicare Information:

• MBS & PBS Information
• Organ Donor Decisions
• Immunisation Register 

(AIR) Individual (or 
Representative)

• Advance Care Planning 
Documents & 
Custodian Details

• Personal Health 
Summary

• Personal Health Notes
• Emergency Contacts
• Childhood 

Development

Document Types



Benefits of My Health Record

Health sector

 Improved continuity of care

 Reduced duplication and wasted 
resources

Healthcare provider organisation

 More time to provide health care

 Improved decision support

Individuals

 Enhanced patient self-management

Improvement
s in patient 
outcomes



Who’s 
connected?
www.myhealthrecord.gov.a

u >  About > My 
Health Record 
statistics

https://www.myhealthrecord.gov.au/about/my-health-record-statistics




(16 Jul – 15 Nov)

Opt out and beyond

Opt-out period

Record 
Creation

Do not 
opt out

Opt 
out

No record 
created

Activation

4 
months

Reactivation

Cancellation

An individual can 
cancel their My Health 
Record at any time.

Individuals who have 
opted out, or cancelled 
can choose to re-
engage with the My 
Health Record system.

Opt in

Approximately two 
years of Medicare and 

PBS data is added.

www.health.gov.au / Programs & Campaigns / Digital Health / My Health Record: National Opt-out

http://www.health.gov.au/


My Health Record 
Privacy Controls

 Control access

Provide healthcare 
providers with a 

record 
access code

 Lock documents

Restrict viewing of 
specific documents

to selected 
providers

 Nominate           * 
representatives    *

Nominate people to 
manage the record 

on their behalf

 Check activity

See who 
has accessed
their record

Person-centred security and 
privacy model for the My Health 
Record system. People can control 
their own My Health Record 
access and privacy settings.

They can also:
• Remove and reinstate documents
• View access history and set 

notification alerts
• Hide record from automatic 

software look-up
• Consent for Medicare data and de-

identified secondary use of My 
Health Record data



Further Information

ohttps://www.myhealthrecord.gov.au/for-you-your-family

https://www.myhealthrecord.gov.au/for-you-your-family

